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NOTE: Event Handlers can be used to delete user home directories when a user is deleted
in the Titan Administrator console. The following instructions will help you set up an event
handler to delete user’'s home directories after you have deleted a user. If you need
additional assistance, the Titan FTP User Guide is available online. A listing of Frequently
Asked Questions (FAQ) is also available at our Knowledgebase Support Center.
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Creating a Batch File and Configuring your Event Handler

1. Create a batch file on your Titan Server using
notepad or other editing utility. Place the following
syntax in your batch file: RD /S /7Q 261 (the 261 gfj\;gb@; deletedir.hat
variable will be called from a parameter you will set in o
your event handler in Titan). Your batch file should
look like our example. Note: Make sure you add a
carriage return at the end of your batch file and
then save your batch file.
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2. Open your Titan Administrator Console, expand your server, 4
click Events, and then click Add. e
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3. Expand User events. Select the User account I
deleted check box and click Next. R

4. Click Next. (Do not select any Conditions.) e
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5. Select Run file/script.

6. Type in the path and file name for your Script or
Batch File, add the parameter
% USERHOMEDIR%6 and click Add.

7. Click OK.

8. Select Write to custom Lodfile.
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9. Type your custom log file path and file name, type

mﬂmmrumu J
some descriptive text at the top of the log text ‘e VR e
dialog box, and add your parameters: bazaa
2% USERHOMEDIR%6 and %6USERNAME26 so that
you can see which users and which directories have
been deleted in your log file. Click OK.
m Cancel Show 'V anables
10. Your Event handler should look like our example.* I .H

Click Next.

|E

Do000000
*

*You can also add a Send Email action to your event
handler that will notify administrators that a user
directory and user account have been deleted. Simply
select the Send Email action and configure an email

alert. e : -

11. Type a name and description for your event handler
and click Finish.
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Testing your Event Handler

1. Use the Titan Administrator to create a test

User Account. Log in to your ftp server
with your test account and place data or
create a subdirectory for the user’s data
directory.

2. Delete the User Account in your Titan Administrator console.

3. Look at your log file to make sure the information on
your user and data directory are in your log file. Your
log file should show you the user’s directory that was

deleted and the user name of the deleted user.

4. Go to your server directory and see if the
user’s home directory has been deleted.
Note that testl subdirectory under the
server has been deleted.
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South River Technologies (SRT) is an innovator in managed file transfer and document
collaboration software. SRT’s software seamlessly integrates access to remote files into the

desktop applications that users rely on, creating an instantly familiar interface for

collaborating, sharing, and accessing files. SRT’s enterprise class server products are built
using industry standard encryption, highly granular security configuration controls, and
technologies to reduce the risk of network intrusions. Over 60,000 customers, including
more than 70 colleges and universities, government agencies such as NASA and FAA, and
other blue chip companies in more than 110 countries rely on SRT’s software to make
remote file access and collaboration more efficient for their customers, partners, and

distributed workforce. For more information, please visit www.southrivertech.com.
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